GUEST RELATIONS

Please visit Guest Relations located
Inside the Park entrance for:
e (uestions and Concerns
e [icket Upgrades
e Separated Guest Assistance
@

Lost and Found
To report a lost item, please visit
disneyworld.com/lostandfound.

e Services for Guests with
Disabilities

Ol

Services for International Guests are
avallable at Guest Relations.

Los Servicios para Huéspedes
Internacionales estan disponibles en la
oficina de Guest Relations.

Des services pour les Visiteurs
Internationaux sont disponibles au
Guest Relations.

Servicos para Hospedes Internacionais
estao disponivels no Guest Relations.

Dienste fir Internationale Gaste sind bel
der Guest Relations erhaltlich.
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Please look for the recycling

T 10 the environment.

containers throughout the Park
and |oin us In our commitment

PARK RULES

Please comply with Park rules, signs and
Instructions, including but not limited to:

e All persons and bag
to screening.

e Proper attire 1s requ
e No smoking, includi

allowed In Theme Parks and Water

Parks. Designated s

s are subject

Ired.
ng vaping,

moking areas are

located outside Park entrances.
e The following are strictly prohibited:
— Firearms, ammunition, knives and

weapons, or obj
to be weapons

ects that appear

— Alcohol, marijuana (including

marijuana-enric
any Illegal subs

ned products) and
[ances

— Strollers larger

than 31" x 52"

and any types of wagons

— Pets or other an
service animals

Imals, except
(.e. dogs and

minlature horses)

Additional details and a

complete listing

of Park rules are available for viewing at
disneyworld.com/rules or at

Guest Relations.

DISNEY WILD ABOUT SAFETY®
Get Wild About Safety with Timon and Pumbaa! Visit
disneywildaboutsafety.com for vacation safety tips, games and videos.

coins) Into

Please do not feed the birds
or other animals, and do
not throw objects (including

the water.

WALT DISNEY WORLD® RESORT TRANSPORTATION

E RESORT BUS SERVICE

is available to all Disney Resorthotels, Magic Kingdom® Park,

Disney Springs® is available between 4:00pm—11:00pm.
ﬁ _FRIENDSHIP BOAT SERVICE

Dolphin Hotels.

DISNEY SKYLINER
Is avallable with direct service to

Service to the upcoming Disney's
Resort, Disney’s Art of Animation

WALKING PATH

and Dolphin Hotels.

Disney's Animal Kingdom® Theme Park and Epcot®. Direct service to

s avallable to Epcot, Disney’'s Yacht & Beach Club Resorts, Disney’s
JoardWalk Inn and Villas and the Walt Disney World Swan and

Disney's Caribbean Beach Resort.
Riviera Resort, Disney's Pop Century

esort, and Epcot 1s avallable via
transfer at Disney’s Caribbean Beach Resort.

Is avallable to Epcot, Disney’'s Yacht & Beach Club Resorts,
Disney’s BoardWalk Inn and Villas and the Walt Disney World Swan

@ Ask us about staying at a Disney Resort | (- 3“

hotel tonight. Call 407-WDISNEY (934-7639).

©DISNEY 110819

FSC

www.fsc.org

MIX

Paper from
responsible sources

FSC® C007828

#Disney?hotoﬁa S N

Download and share your Disney PhotoPass®photos
from over 100 Walt Disney World® Resort locations
when you purchase Memory Maker.

Purchase Memory Maker in the My Disney Experience app Hot Chocolate, Not Hot Chocolate
or at Sid Cahuenga’s One-of-a-Kind. Verrine, to satisfy your holiday sweet

Disney PhotoPass Service and Memory Maker are subject to their respective terms and conditions at https://disneyworld disney.go.com/photopass-termsconditions/. : . . :
Memory Maker Includes photos taken during the applicable Memory Maker Window as defined in such terms. A MagicBand is required to receive certain attraction where to find all the delicious holid day
photos and other digital content. Valid theme park admission required for certain photo locations. Online registration required. Subject to restrictions and change treats throu g hout the Park

without notice.

MyDienepExperience

- Reserve and

% modify Disney
a5 . FastPasst+**

selections.

* Availability subject to device limitations and features may vary by device or service provider. Message and data rates may apply. Coverage ~ Apple® and the Apple logo are trademarks of Apple
and app stores not available everywhere. If you're under 18, get your parents’ permission first. ** Valid Theme Park admission and online Inc., registered in the U.5. and other countries. App
registration required. Disney FastPass+ attractions and entertainment experiences, the number of selections you can make and available Store is a service mark of Apple Inc. Google Play is
arrival windows are limited. T In-app ticket purchases not available to residents of all countries. 7T Mobile ordering available at select a trademark of Google Inc.

Quick-Service restaurants only.

| Buy Walt Disney
World Theme
Park tickets.t

I Get step-by-step
m. directions.

NEW! Order and
 pay for meals
. in advance with
mobile ordering.1t
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Feaston HOLIDAY TREATS, like
the Chestnut Pinecone and Goofy's

tooth. See Times Guide for full list of

©Disney © & ™ Lucasfilm Ltd.

Find the perfect holiday
gift for everyone on

your list! Visit Mickey's

of Hollywood, It's a
Wonderful Shop,

Once Upon a Time or
Celebrity 5 & 10 for all your
holiday must-haves.

The official mobile app

that’s the one stop shop for your
Walt Disney World, vacation!

Download it for FREE today.”
*App includes products for purchase.

0 hppsiore Delight in special

himself through
December 24. See some of your
Disney favorites donning their
holiday gear and starting
December 25, meet Santa Goofy!

At

, watch the
Hollywood Tower Hotel and
Sunset Boulevard dazzle
in holiday fun with colorful
projections, lasers and even
some "snow, all to the
stories, music and holiday
cheer from some of your
favorite characters.

©Disney MMPLUS-16-50186

PAYMENT OPTIONS

Dine like the stars at
THE HOLLYWOOD ¢
BROWN DERBY with
signature dishes like

the famous Brown Derby
Cobb Salad and original
Grapefruit Cake.
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WALT DISNEY WORLD® RESORT ACCEPTS

Disney® Visa® Cards, Disney Rewards
Redemption Card, Disney Gift Card,
Visa®, Mastercard®, Discover®, American
Express®, Diners Club®, JCB®, traveler’s
checks, cash and Disney Dollars.

Download My Disney Experience from an app store to access

e il - 1 b i B o | .
@ real-time Parkiinformation and step-by-step walking directions:

e Or.visit MlyDisneyExperience.com on your mobile browser.

Christmas Carol,” “The Nightmare

Enjoy
, a firework spectacular
accompanied by merry music and
beloved scenes from “Mickey's

Before Christmas”™ and more!

Enhance your experience Play big al .
with € | with holiday fun

s like the Jingle all around. Shrink down to
Bell, Jingle BAM! Dessert ~ the size of a toy to enjoy

Party, Fantasmic! Dessert special greetings W_ith
& VIP Viewing Experience Tgy Story pals, festive
and more. Call 407-WDW- decor and more!

DINE (939-3463) or visit
Guest Relations for more
information.

Find
HOLIDAY
DECOR
throughoutthe
Park, including
a 65-foot

Christmas Tree
at Echo Lake.

Get sweptup in the music and merriment of some of
the most beloved stories of all time in the unforgettable
projection show,

. 12 minutes.
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Join Elsa, Anna,
Kristoff and Olaf for
their holiday Frozen

Winter Festival Finale
at

o=
= |

Immerse yourself in
as you explore

the planet Batuu. You can build your own droid or
custom lightsaber and sample the curious concoctions
atthe local cantina. Then, gather your crew and take
control of the fastesthunk of junk in the galaxy on
Millennium Falcon: Smugglers Run. Beginning
December b, find yourself caughtin an epic battle
between the Resistance and the First Order in
Star Wars: Rise of the Resistance.




HOLLYWOOD BOULEVARD i} @ Dockside Diner LD $ Foot-long all-beef hot dogs, B 35 The Market Merchants: Creature Stall, Toydarian & 50 NEW! Disney Junior Dance Party! Presented

{1 The Hol h Brlen O3 1L milk shakes, frozen beverages and beer. Toymaker, Black Spire Qutfitters, Jewels of Bith by Pull-Ups® FP-I_- [g Hc [cc] ®)| Join Disney Junior
f Theiamauumgmﬁn De:t?v(ggbb seaﬁat}i{ tesk se$a1;$0$;:1d B 17 Indiana Jones Adventure Outpost B 36 Dok-Ondar's Den of Antiquities Characters at this high-energy musical celebration.
A Nalts Mo "WE N Oy hiton and desserts y ' ' ' Toys and apparel featuring Indiana Jones. Find unique galactic artifacts. {9 @ Market S $ Pretzels, churros, frozen beverages and beer.
b L . A TS ' B 18 Tatooine Traders Star Wars-inspired toys and apparel, B 37 Savi's Workshop BJ HC ) O Customize your own
= TE0 TN R SEnn Lowivse LB plus personalized build-your-own lightsabers. unique lightsaber with the guidance of the Gatherers. SUNSET BOULEVARD
Beer, wine, specialty cocktails and small bites. ; N _ _ =
.. See host or hostess for seating. M 19 “Frozen” Fractal Gifts Apparel, costumes and toys M 38 (?"T'd_DEPOt o s o 52 Rock 'n’ Roller Coaster® Starring Aerosmith
T eThe Trolley Car Café S $  ONMMISSARY LANE ustomize, assemble and activate a droid. FP+ @.‘ . §1 48”/122 cm. (&> &) BED Blast off in
e Starbucks® esoresso and house-made Disnev bastries. a stretch limousine through the freeways of Los Angeles to
P P VP TOY STORY LAND o -
0 9 Mickey's of Hollywood Disney Character gifts and @ 20 Mickey and Minnie Starring in Red Carpet the rocl:m .tunes [_]f Aerosmith. ' _
.. Park souvenirs with holiday enhancements. Dreams & Meet Mickey all dressed up as the Sorcerer’s 29 Alien Swirling Saucers FP+ %] 32"/81 cm. “ 53 N EW! L'ghtP'“Q McQueen S Racing Acad_emy
= o Keystone Clothiers Star Wars™- inspired and holiday Apprentice and Minnie Mouse in her red carpet couture! Take a spin with the adorable aliens from Toy Story. éh] ""f”fi@) GEthpL’imtpteifDrta Elgh—oﬁtane_ exﬁ’ce“e’lﬁe
.. merchandise for every fan. Y1 21 Sci-Fi Dine-In Theater Restaurant © LD $$ 40 Slinky Dog Dash FP+ ] 387/97 cm. [&%>& T“’ er?jyuu eaT."T;ta. ' I\?I %S . ??OC a_mptlon LUl
] eCeIebrity 58& 10 'b0s-style drive-in “theater” with burgers, sandwiches, Family-friendly coaster that twists and turns. SSRTE SR WU SRR m“f i
Uolidav qifts and Park | .. salads and plant-based offerings. Expectant mothers should not ride. 54 The Twilight Zone Tower of Terror FP"‘ |
oliday glTts and Fark souvenirs. ~ _ - S0 [63) AP 407/102 cm. =%~ & [c€] AED Take a thrilling ride
B ¢ Oscar's Super Service O fl @ e P el i iy . into the Twilight Zone aboard a haunted elevator. The Twilight
Package piCkUp, stroller and wheelchair rentals. ® Quick-Service Lunch B L$ iy Ride this mldway_swle' 4D shootin Sl Zone® is a registered trademark of CBS, Inc. and used with permission pursuant
Angus burger, chicken and salad. fs @ Wooc:_ly's Lunch Box [@ BLD _$ to a license from CBS, Inc. ©Disney/CBS, Inc.
| o & 3 ) ‘~ : VA | L ook for this m ¢ Fast-Casual Dinner & ODS Shrimp teriyaki Sandwiches, totchos, desserts and ice cream floats. ‘a;? 55 Fantasmic! Presented by Pop Secret® FP-- ® a
= -. >’ v ._ "% | symbol O ,% 7 Indiana Jones™ Epic Stunt Spectacular! bowl, rib platter and plant-based offerings. B 43 '[I]'_he TodePt_orx'TStoSre Tugrrs"and apparel inspired by HC BED Mickey's drean'_ls come to life In this outdoor
AN INCREDIBLE , VA \ = for extra FP+ & HC &3 )| HED O — GRAND AVENUE isney and Pixar “Toy Story 4. n|ghtt|me s_pectacular. 30-minute show. Theater opens 90
\. CELEBRATION L NY A W 'y HOLIDAY/FUN movie-making magic. 30 minutes. ®Disney/Lucasfilm Ltd. AN INCREDIBLE CELEBRATION . minutes prior to first show. _
B AN J g B throughout the & 8 Jedi Training: Trials of the Temple & 23 Muppet x Vision 3D FP+ & [Bf He [cc] § 56 Beauty a?d the LBe_aﬁtB—nge ok Sltagelll_:P+f
Lo \ 7 " . Park! YDUH_Q!IHQS train in the ways of the Force. ZO_mn?qtes. Experience the magic of the Muppets in this 3D o® 44 The Edna Mode Experience '?I H‘Iii H}t@ﬂ ,,a;:; i r?a RS RaTREE &
Farticipants ages 4-12 may check space availability at . extravaganza. 25 minutes. ©The Muppets Studio, LLC. View some of the famous designer’s greatest creations. <
Indiana Jones Adventure Outpost ¥ @ PizzeRizzo [® L $ { 45 Neighborhood Bakery S $ {f @ ?Llllnbshlrge Da?j( Bar_$] -
9 Star Tours®—The Adventyres Continue ltalian-American pizzeria, salad and desserts. Num Num Cookie, pretzels and frozen beverages. - Full bar, beer and speciaity cockials.
FP+ A ] 407/102 Cm. (>3] HC @ 8P Feel the ¥} 25 Mama Melrose’s Ristorante Italiano @ LD $$ B 46 Municiberg Gifts ) @ SREDERS Rfanch I
power of the Force during a 3D, motion-simulated space . Pasta, chicken, seafood and steak. Souvenirs from Disney ® Pixar “Incredibles 2. * Anaheim Produce Hosted by Cuties® S $
flight. ©2015 Lucasfilm Ltd. & TM. ©Disney/Lucasfilm Ltd. T @ B : Fresh frurt, pretzels, frozen lemonade and margaritas.
_ _ aseLine Tap House $ _ _ )
Celebrity Spotlight - California craft beers, wines, cocktails and small bites. ANIMATION COURTYARD * Rosie’s All-American Café [0 LD §

Meet Olaf from Disney “Frozen.”
For the First Time in Forever: A “"Frozen”

Angus burgers and chicken breast nuggets.
e Catalina Eddie’s [@ LD $ Pizza and Caesar salad.

N @ It's a Wonderful Shop o 47 Walt Disney Presents ne
Ultimate holiday merchandise destination.

X . Sing-Along Celebration FP+ & B [cd &3 47a Walt Disney Presents Gallery and Exhibits e Fairfax Fare [® LD $ Tex-Mex-inspired selection
Join Elsa. Anna. Kristoff and Olaf for their holiday F - ' Explore a showcase of the past and future of - - '
i g oin Elsa, Anna, Kristoff and Olaf for their holiday Frozen ~ WSToAVARCY V-7 77-V LFR Y- \V-V. €AW 1 Ic]- . | salads and specialty house cocktails.
Center Stage | . Winter Festival Finale! 35 minutes. The Walt Disney Company and Disney Parks. T R | p——
- 9 @ Hollywood & Vine 28 Mi"enn.:"l.:m Falcon: Smugglers Run 47b The Walt I;)ifney Theater Watchla tribute :ED Sundgt:\s,and hand—di;?ped B Cream cones.
| Family buffet with Disney Characters and American cuisine. A ] 387/97 cm. & (B ne ®) See a Cast Member Walt Disney in “Walt Disney: One Man's Dream.” - a @ e el Bt Meuocs st s ot sk
o Di Junior Play ‘n Dine © B $$$ Joi for Assistance) BED Fly the fastest ship in the galaxy while On select dates, get an advanced look at an upcoming everly sunset boutique dreatd
7 T S oy = i e S e A hurtling through hyperspace Disney feature film! See limes Guide holiday souvenirs for your Pixar fan.
y w f; o DA™ s popular Disney Junior pals as they host a musical meal. | ' ' B 60 Rock A d fhve' Shop E ATl Foare A ATl
e 4 B e Minnie’s Holiday Dine O LD $$$ Minale with 29 OPENING DECEMBER 5, 2019! 47c NEW! Meet Favorite Monster Friends ock Arotnd the shop Y
ECHO I.AKE_ Innie's Aoliday Line _ INg le WI Star Wars: Rise of the Resistance e as drumsticks, guitar picks and rock-styled apparel!
o I\{"””'e_ MD“S‘? and her fpends ata holiday party’ A 1] 407/102 cm. & I He ®) BED Find yourself in the & 48 Voyage of The Little Mermaid FP+ (& B 61 Tower Hotel Gifts Hollywood Tower Hotel-inspired
._ ¥ 13 50’s Prime Time Café Hosted by Coca-Cola® O middle of a battle between the First Order and Resistance. - HC ) Experience moments from “The Little Mermaid” in merchandise including homeware, apparel, collectibles,
e (&) % ¥ s T | T T y—— LD $% Pot roast, meatloaf and fried chicken. ] 30 Kat Saka’s Kettle S $ Sweet and savory snacks. this live musical featuring colorful puppetry. 17 minutes . Gallery Artand fine jewelry.
' . \ ' {0 . ® e . . .
> 4 63w, 7 Tune-In _Lounge $ | | ¥! 31 Ronto Roasters ld BLDS $ & 49 Star Wars L h B i @ Once Upon a Time Apparel, jewelry, holiday gear and
13— Al N g e AN W L Z 4 Full bar with beer, beverages and specialty cocktails - S WCRE LA SRy X b it ' | '
Al 3) : A Uds. =YY\ /4 | , . Grilled sausage and pork wraps. Packard Enterprise & HC e holiday character greeting. See limes Guide.
. 2 N W ﬂ"--;_- i *- % Y i : - ) . )
= HOLLYWOO ) | B SO T, ¢ ®\\ % t1 14 EP'C IEatks S$ | B et ¥! 32 Docking Bay 7 Food and Cargo [® BLDS $$ props, screen videos, shop for Skywalker Wine and M 63 Legends of Hollywood | |
" BOULEVARD "~ i ’ 'M N — Y/ Y W 4 Vo8 Akl o Uz e B2 Al e ML Ll DR T il VVariety of dishes from across the galaxy. collectible merchandise and encounter light side Boutique selection of jewelry and designer accessories.
" I AN | .- yED) oY . | b/ w T‘ @ EaCkIEt EXPI’SESSthstEd |:|)yanc3-Cn|Z@ &h LD $ Ill' 33 Oga's Cantina $ HC o | ocal beverages. and dark side characters.
14 N N > A 7 . = RALNGACDENY, ngus burgers, southwest salad and sandwiches. ) .
N | | J . ¥} 34 Milk Stand @s$ Legendary blue or green milk.
LEGEND
. s =l A NED) b &) Stroller Rentals Hosted by Huggies® Symbols in List &\.o@ Must transfer to standard wheelchair, B Shopping Special Considerations for Attractions
A, ENTRANCE ¥ g N i oo . AV - p @ Wheelchair Rentals Attraction/Show Considerations ~and then to ride vehicle ¥{ Dining Safety: Please abide by all safety warnings and notices.
TRANSPORTATION T | | ' 4 sl e P ] E o H;l;ﬁg;:nﬂ; Locker Rentals FP-+ FastPass+ experience [HJ Sign Language (available Sundays All dining locations listed accept a Disney dining plan. Supervise children at all times. Children under age 7 years must be
FriendShip Boat service to @) [0 Accessible Restrooms Disney PhotoPass® Photographers E Singl_e Rider QUBUB_ and Wednesdays) B Mobile D_rdering | :C“mpﬂ"':: h‘:'; _:’Efﬂﬂ" ;HEJWEW ﬂf_U"dEf;{ .
Epcot® and Epcot Resorts ; | A o—— Memory Maker Sales Center A Physical Considerations | | RED Aytomated External Defibrillators O Reservations may be required ar;;o?;;aanw:gs' it Spera ot
Disney Skyliner service to | T ‘ ?" ? ? p B3 First Aid* Presented by AdventHealth : ® The seating and restraints on this attraction Devices Available at Guest Relations et el 12 selis Lot s All loose articles sufch as mobile phones, hats/sunglasses and water hottles
Epcot and Skyliner Resorts S L\ S @ O —— rEEi’fgrﬁal ]E] Eﬁfﬁ Ila?[i:rs Park I“f“rmat'_‘m may prohibit Guests of certain body shapes Assistive Listening 407-WDW-DINE (333-3463). should be securélv stowed while riding or left with 2 non-riding member nfvEJur
O NN & S g AT H G bl 258 Character Greeting or sizes from riding. HC Handheld Captioning B - Breakfast L - Lunch party. ltems lost while riding attractions may not be immediately retrievable. For
a ayE;m;:;ZS:gs T = ; ) \ ' % BUEstC e aémns . @ FastPass+ kiosks available in ﬂ Minimum Height Requirement @ Video Captioning D - Dinner S - Spack your safety, do not attempt to retrieve lost articles in any area. Please see a Cast
_ _ G el M e, T -;.f:!:i.;.:.;}.! i %) Sa Y af . en;u:ir Tfﬂ?fby Huggles English, Spanish and Portuguese @ May be frightening for children ®) Audio Description $ = $14.99 and under per adult seAuliies bl _ _
Bus Transportation to : | o A Ny | IS | ervice Animal fieliet Areas ﬁ Disney Vacation Club® &M ay remain in wheelchair/ECV Y _ $$ = $15-$34.99 per adult Physical anmderatlnns on demgl_mted attractions: |
other Walt Disney World® . 2 - Smoking Area e L : 5'; M - b SRR e Character Greeting ol AWarmng! For safety, you should be in good health and free from high blood
Resort destinations | B ATMs Presented by Chase L _ _ _ &% Must transfer from wheelchair/ | & Entertainment $$$ = $35—$59-99_D9r§ ult o _ pressure, heart, back or neck problems, motion sickness, or other conditions that
Emergency services available by calling 911. s%>&] Must transfer to standard wheelchair See disneydiningpricinginfo.com for pricing details. could be aggravated by this adventure. Expectant mothers should not ride.
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